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Whatisguidance?

Itisaprocessofassistinganindividualunderstandshis/herselfaccept

himselfandeffectivelyliveinhis/hersocietyorworld.

It’stheassistancegivenbyoneperson(counselor)toanother(client)in

makingchoicesandadjustmentinsolvingproblems.

Whatiscounseling?

Itisahelpingrelationwhereassistanceisgiventolearnerswithproblems

ofemotionalnaturesothattheyexaminetheirneedsandproblemsinorder

toreducetheirinnerconflictandconfusion.

Itispartofguidanceanditisaprocessofassistinganindividualcopewith

problemsofemotionalnature.
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Typesofguidance

1.Educationalguidance

Thisdealswithallaspectsofeducationsuchas;

(i) Helpingnewstudentstoadjusttonewenvironmentoftheschool

theyjoin.

(ii) Helping studentsinthechoiceofcoursesofstudyi.e.subject

combinations.

(iii) Helpingstudentsprogressinacademicabilities.

(iv) Helpingstudentsdevelopgoodstudyskills.
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(v)Helpingstudentsinthechoiceoftheschools,collegesorinstitutions.

(vi)Helpingstudentsthechoiceofco-curricularactivities

2.Vocational/careerguidance

Thisistheprocessofassistingstudentschooseanoccupationorcareer;

prepareforitenterit,participateinitandprogressinit.Hencevocational

guidanceassistsstudentstomakeawisedecisiontocopewiththe

demandsoftheworldorwork

Vocationalguidanceisconcernedwiththefollowing;

(i) Providingstudentswithinformationaboutemploymentprospect

oravailablejobopportunities

(ii) Providingstudentstowithessentialqualitiesandtrainingrequired



OrganizedbyOceng@Winnie@
Kalagan1786@gmail.com

forvariousoccupations

(iii) Guidingstudentsinthechoiceoffuturecareersinreferenceto

theirsubjectsselectionsorcombination

(iv) Preparingstudentstodevelopskillsandknowledgenecessaryfor

theoccupationschosen

(v) Assistingstudentstodevelopselfunderstandingsothattheycan

lookatthemselvesrealisticallyintermsofcontinuingeducational

opportunities,careerrequirementsandthedemandsofthesociety

(vi) Providingstudentswithknowledgeandskillsforhandling

applicationsandinterviewsforenteringjobs

Factorsthataffectsoccupationalchoiceofanindividual
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(i) Psychologicalfactorssuchasintelligence,interestandpersonality

levelofmotivation

(ii) Jobfactorssuchas;satisfactionandstatus

(iii) Familyfactorsuchas;parentalvaluesandaspirations,cultural

backgroundsandparentsoccupations

(iv) Educationalfactorssuchas;qualifications,knowledge,skillsand

jobexperience

(v) Individualdifferencessuchas;sexdifferencesandoccupational

differences

(vi) Economicfactorssuchas;wagescale,fringebenefits

profitabilityintermsofgratuityandpensions,etc
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Rolesofacareerteacherinsecondaryschool

(i) Creatingawarenessorsensitivitytoworkbyimpressingupon

studentsthedignityoflabourandthevaluesofgoodworks.

(ii) Providinginformationaboutvocationsandjobopportunities

(iii) Keepingtherecordsofstudentperformance

(iv) Givinginformationaboutrelevantsubjectsfordifferenttypesofjobs.

(v) Advisingstudentsonsubjectcombinationsdependingontheir

capabilities.

(vi) Helpingstudentsincareerchoicesinrelationtotheircapacities,

interestandvalues.

(vii) Invitingaresourcepersontoaddressstudentsaboutvarious
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professions.

(viii)Designingandimplementingthecareerprogrammes.

3.PsychologicalGuidance

Thisisconcernedwithpersonalmatterssuchasofemotional

nature

Typesofcounseling

Therearetwotypesofcounseling,namely;
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(i) Individualcounseling

Thisinvolvesonlytwopeople;theclientandthecounselor

Itinvolve/entailsthefollowing;

Thecounselingrequiresafeandacceptablerelationshipbetweenthe

clientandcounselor

Thecounselorneedstohavecumulativerecordsfileorcardshowingthe

client’sprogress,activities,lifeintheschool,familybackgroundetc.
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Thecounseloradvisestheclientbutthefinaldecisionmustbemadethe

client.

Alldiscussionsareconfidentialbetweenthecounselorandtheclient.

Thereshouldbeafeedbackbetweenthetwo.

NOTE;thistypeofcounselingconsumesmoretime

becauseonlyoneclientishandledatatime.

(ii) Groupcounseling

Ingroupcounseling,acounselordealswithtwoormoreclients

whohavesimilaremotionalproblemsandrequiresthesamehelp.
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Thiscounselingisdoneonthebasisthathumanbeingsaresocial

creatureswhoco-existtodevelopeachothersociallyand

emotionally.

Groupcounselingeconomizestimebecausemorethanoneclientis

counseledbythecounseloratthesametime.

Ithelpsindividualswithinthegrouptorealizethattheproblemsarenot

uniquetoonlyonepersonandthisgivesthemcourage.

Eachclientcanlearnfromeachotherhowtohandletheproblemthey

share;throughroleplayorimitation.

Groupmemberscanexertsomepressureuponthemembertoperform

adequatelyorappropriately.
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NOTE;Itmaybedifficulttomaintaintotalconfidentialityofmatters

discussed

APPROACHESTOGUIDANCEANDCOUNSELING

Therearefourapproachestoguidanceandcounseling.Theseare;

(i) Directiveapproach

Thisconsistsofthefollowing;

 Itiscounselorcenteredi.e.thecounselorplaysamajorrolein

thefinaldecisionmakings.
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 Theclientreceivesalotofcluestotheproblemfromthe

counselor.

 Itrequiresalotofexpertiseonthepartofthecounselor.

 Thecounselordependsontheclientwhenusingthismethod.

 Thecounselorismoreactivethantheclientinthecounseling

process.

AdvantagesofDirectiveapproach

Notimeiswasted.

Eachproblemistackledandsolvedatatime.

Itassiststheclienttoknowwhatisrightorwrongatonce

Enablesacounselortoexercisehis/herexpertise.
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Enablestheclienttoopenupandrevealeverydetailofthe

problems.

Givestheclientconfidencethatthecounselorhasclearly

understoodhis/herproblemsandisabletosolveit.

Disadvantages/Limitations

Theclientmayfeartomentionprivateandpersonalproblems.

Theclientisdrivenatthecounselorspeedwhichhemayfailto

copewith.

Someproblemsmaynotbeconsideredandmaybetakenbythe

counselorasminorandunimportant.

Counselormaynotrespecttheindependenceoftheclient.
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Counselorbearstheresponsibilities.

(ii) Non-directiveapproach

Thisconsistsofthefollowing;

 ItisclientcenteredI.e.thecounselorcreatefavorable

environmenttoenabletheclientworkouthis/hersolutions.

 Theclientismoreactivethanthecounselor.

 Thecounselordoesnotimposehis/herviewsontheclient.

 Thecounselorismoresupportivethandirectiveinthecounseling

process.
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 Thecounselordoesnottendtoinfluencethedecisiontheclient

makes.

AdvantagesofNon-Directiveapproach

Theclientisfreeandisencouragedtoexpressallhisfeelings.

Theclientisallowedtodiscusshis/herproblemswiththe

counseloraslongashewishes.

Itistheclientwhomakesthefinaldecisionsofwhattodounder

theguidanceofthecounselor.

Thecounselorisfreeofthedecisionbackfires.
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DisadvantagesofNon-Directiveapproach

Oneclientmaytakealongtimewiththecounselorandthe

counselormaynotattendtomanyclients.

Itisunsuccessfulwithclientswhoarenotfairlyverbal.

Clientwhoisseriouslydisturbedemotionallymaynotbe

motivatedtodiscusstheirfeelings.

Itisunsuccessfulwithclientswhodonotvoluntarilyseekhelp

(introverts).

Theclientonlyselfreportisnotenoughforeffectivecounseling

bythecounselor.
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(iii) Selfmanagementapproach

Thisapproachissimilartonon-directiveapproach.

 Itassumesthattheclientisresponsibleforhisactions.

 Thecounselorplaysaroleoffacilitator.

 Theclientidentifiestheproblemsandworkswiththecounselor

tofindoutsolutionstotheproblems.

(iv) Eclecticcounselingapproach

Thisisthecombinationsofvariousmethodsofcounseling.
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 Itisusefulwhentheclientmanifestsmanyproblems.

 Itisusefulinhandlingclientswhoarecompletei.e.exhibit

variousbehavioralpatterns.

 Itrequireswideknowledgeinthefieldofcounseling.

SKILLSANDQUALITIESOFAGOODCOUNSELOR.

Skillsofgoodcounseling:

Forcounselingtobesuccessful,therearesomebasicskills

acounselorshouldhave.theseincludethefollowing;

(i) Listeningskills

Thecounselorshouldbeagoodlistenerwhoisableto

understandthecontentwordsandtheemotionsunder
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whichtheclientexpressesthem.ifthisissodifficult,it

canbepracticed.

(ii) Attendingskills

 Thecounselorshouldattendtotheclientbothphysicallyand

psychologically.

 Heshouldshowconcernbyconcentratingonwhattheclientis

sayingbutnotonwhathemightsayinreplyorresponse.

 Heshouldsuspendjudgmentandavoiddistractionwhilethe

clientisspeaking.

 Heshouldpayattentiontoallthedetailstheclientmaygive

andtakenoteoftheimportantpoints.
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(iii) Respondingskills

 Thecounselorshouldbeabletoadequatelydescribeand

interpretwhathehasheardfromtheclientandgive

appropriateinformationorfactsabouttheissueathand.

 Heshouldstateshisquestionsinsuchawaythatitfacilitates

continuedexplorationoftheclient’sproblems.

 Heshouldavoidsuchquestionsthatembarrasses,threaten,

challengeorarousethedefensiveattitudeoftheclient.

(iv) Leadingskills

Thecounselorshouldbeabletoinitiate,directand
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controlthediscussionsleadingtheclientto

appropriatelymakeandtakeadecisiontothesolution

oftheproblemathand.

Qualitiesofagoodcounselor.

(i) Confidentiality;thecounselorshouldbeabletokeep

secretofwhatisrevealedbytheclient.

(ii) Empathy;thisistheabilityofthecounselorto

understandandsharethefeelingsoftheclienti.e.the

processofenteringfullythroughimaginationinto

another’sfeelings.
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(iii) Sympathy;thecounselorshouldbeabletosharethe

sorrowortroubleoftheclient.

(iv) Positiveregards;thecounselorshouldmaketheclient

feelwelcomeI.e.befriendlyandapproachable.

(v) Genuineness;thecounselorshouldbeconsistentin

whathesaysanddoesinordertoearnrespectfrom

hisclients.

(vi) Emotionalstability;thecounselorshouldneverlose

temperinthecounselingprocessheshouldbemature;

kindandtolerant.

(vii) Education;thecounselorshouldbetrainedand

dedicatedtohisjob.

(viii)Conduct;thecounselorshouldberespectful,reliable



OrganizedbyOceng@Winnie@
Kalagan1786@gmail.com

honestandpatient.

(ix) Impartialityandfairness;thecounselorshouldbefair

andshouldnottakesideinthediscussion.

COUNSELINGINTERVIEWS

Allmethodsofcounselingbeginwithinterviewsbefore

anytreatmentcanbeprescribed.Theinterview

thereforeisthecounselors’indispensibletools.Other

techniquessupplementit,butdonotreplaceit.

Stepsinvolvedincounselinginterview
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(i) Thepreparation(thepre-interviewplanning)

Thecounselorstudiesrecordsordatacollected

abouttheclient.

(ii) Theinterviewsettings.

Thecounselorensuresthattheplacewherethe

interviewswilltakeplaceshouldbeconducive

forcounselingi.e.shouldhaveprivacy,good

furniture,adequatelightetc
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.

Stagesofcounselingprocess:

(i) Establishingrapport(buildingharmony)

Thefirstroleofthecounselorinthe

counselingprocessistoestablishrapport

i.e.buildingclimateconducivetomutual

trustandrespectbetweenhimandhis

client.Amongthetechniqueshemayuse

arethosedesignedtoreleasetensionand

opendiscussions.
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(ii) Problemidentificationandexploration

Thisisthebusystageofthecounselingin

whichthecounselorandtheclientwould

firstidentifytheproblemandengagein

seriousexplorationuntilrootofthe

problemisfound

(iii) Planningforproblemsolving

Whentherestoftheproblemshavebeen

found,theclientwiththehelpofthe

counselorthegoesaheadtofindthe

solutionstotheproblem

(iv) Applicationofsolution

Whenthesolutionshavebeenfound,the
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Counseloroftenmaintainscontactsasa

sourceoffollowupsupportand

encouragementintheclient’s

implementationofthesolution

(v) Termination(endingcontract)

Oncetheproblemhasbeensolved,thecounselorterminates

thecounselingprocessbutleavesthedooropenfortheclient

tocallonhimagainifneeded.

Therolesofcounselorduringtheinterview.

(i) Thecounselorshouldnotbetoodirect;aneclecticapproachis

preferable.
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(ii) Thecounselorshouldtrytokeeptheclientfocusedonhisproblem

oncetheproblemhasbeenidentified.

(iii) Thecounselorshouldnotintrudeintheissuesthattheclientdoes

notwanthimtoknow.

(iv) Thecounselorshouldnotactasthejudgeinthediscussion

(v) Thecounselorshouldallowtheclienttodecideforhimselfthe

solutiontohisproblem(s).

Factorsthataffectcounselinginterview

(i) Physicaldisabilityoftheclient.

(ii) Sexi.e.negativeattitudetowardsaparticularsex.
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(iii) Personalitytraitsi.e.introvertsversusextroverts,verbalversusnon

-verbal,etc.

(iv) Culture(taboos)andreligioni.e.differencesinbeliefs.

(v) Environmenti.e.itmaybeconduciveforcounseling.

Rolesofteacheringuidanceandcounseling.

(i) Orientingnewstudentstoadjusttotheenvironmentoftheschool.

(ii) Studystudentsinregardstotheir;
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 Socialandeconomicproblems.

 Biologicalproblems.

 Individualdifferences.

(iii) Collectingdataaboutstudentsconcerningtheiremotions,attitudes,

knowledge,interest,etc.

(iv) Keepingcumulativerecordswithaviewtocounseleachstudent

realistically.

(v) Givingeducationalguidanceoracademiccounselingi.e.guiding

eachstudenttopursuerighttypeofeducation.

(vi) Makingreferralstospecialistsincaseofhandicapsi.e.to

psychologists,communitydevelopmentofficers,probationofficers,

AIDScounselors.
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(vii) Dealingwithplacementofstudentsinthenextclass.

(viii)Makingfollowupofstudentswhohaveadvancedorhavedropped

outandmakingevaluationofguidanceandcounselingprogrammes.

(ix) Helpingparentstounderstandthegrowthanddevelopmentoftheir

children.

Therolesofheadteacher(schooladministrator)in

guidanceandcounseling.

(i) Designingandimplementingguidanceandcounseling

programmesintheschool

(ii) Dealingwithpublicrelationsi.e.actingasinformationofficertothe
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parentsandpublicasregardsgrowthanddevelopmentof

adolescentsandtheirprogressinschool.

(iii) Beingaconsultanttothestaff.

(iv) Makingreferralstospecialistsincaseofhandicap.

(v) Dealingwithplacementofstudentsinotherinstitutions.

(vi) Makingafollowupofstudentswhohaveadvancedorhave

droppedout,makingevaluationofguidanceandcounseling

programmesintheschool.

(vii) Plusotherrolesofcareerteachersandtheclassroomteacher

mentionedabove.

RelevantGuidanceandcounselingservicesin



OrganizedbyOceng@Winnie@
Kalagan1786@gmail.com

secondaryschoolsinUganda

(I) Orientation/adaptation/Inductiveservices.

 Helpingstudentstoadjusttothenewenvironmentoftheschool.

(II) Individualinventoryservices/cumulativerecordsfileservice.

 Compilinginformationaboutindividualstudentsonhealth,

academicprogress,sociability,interest,etc

(III) Informationservices.

 Providinginformationoneducation,occupationsandpersonal

sociallife.

(IV) Counselingservices
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 Counselingstudentsonpersonalmattersinvolvingpsychological

problemsofemotionalnature.

(V) Placementservices

 Assistingstudentstosituateorplacethemselvesintheprogress

andactivitiesintheschoolsandalsoplacethemselvesincolleges

orinstitutions.

Problemsfacedwhenguidingand

counselinginsecondaryschoolsin

Uganda……..
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Lackoftrainedpersonneltoeffectivelyperformthe

exercisei.e.Noexpertcounselors.

Lackofdatauponwhichtobaseguidanceandcounseling

i.e.lackofresourceandmaterialstouse.

Lackoflegislationtolegalizeguidanceandcounseling

i.e.teachersarenotpaidforit.

Lackofconfidentiality/confidencerevealedbythe

students.

Lackoftrustinsometeacherswhomaywanttopractice

defilement.

ReliancebyAfricanguidancecounselorsonforeign

modesofcounseling.
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Teachershavetoomuchworksotheyneglectcarrying

outguidanceandcounselingservices.

Differenceinideologiesi.e.differenceinculturaland

religiousbeliefs.

Increasedenrolmentinschools.

Illiterateparentswhodonotseetheimportanceof

guidanceandcounseling.

PossiblesolutionstoProblemsfaced

whenguidingandcounselinginsecondary

schoolsinUganda……..
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Traineducationalmanagersandpolicymakersinguidanceand

counseling.

Ugandaasacountryshouldenactlawsthatprotectcounselors.

Needforgovernmenttoorganizerefreshercourseforteachers.

Recruitingmoreteachers/trainmoreincounseling.

Educateparentsontheneedtoabandonculturalpracticeswhich

conflictguidanceandcounselingservices.

Sensitizestudentsandparentsontheuseandimportanceof

guidanceandcounselingservices.

Encourageschoolmanagersandteacherstokeepguidanceand

counselingdata.

Theguidanceandcounselorsshouldberolemodel.
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Bodylanguageduringthepracticalguidanceand

counseling.

 Duringpracticalguidanceandcounselingthecounselorshould

applytheprincipleofS-O-L-E-R.

 S-O-L-E-R.isashorttermwhichrepresents;

(i) Sitting

 Thewayyousitsignalswhetheryouareinterestedornot.the

bestwaytositistofacetheclientdirectly.Sitonthesamelevel

withtheclientfacetofaceandmakesurethatthereisnodesk
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ortableinbetweenyou.Thiswillsignalwillingnesstohelp.

(ii) Openposture.

 People’sgesturesandposturecommunicatevolumes.Useopen

posture.donotsitcrossedleggedandfoldyourhandsacross

yourchestasthiscanbeinterpretedasbeingclosedto

communicationandnotinterestedinhelpingclient.

(iii) Leaningforward.

 Theangleatwhichyousitmayshowdishonest.Evenifyousit

facingtheclientyoucounseling,donotslouchinthechair.Ifyou

leantowardstheclient,itcommunicatesinterestinhelpinghim

/her.Itencouragestheclienttotrustandopenup.

(iv) Eyecontact.

 Maintaineyecontactwiththeclientwithoutnecessarilystaring
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athim/her.staringinsteadmayscarethem.Lookingtopeople

youaretalkingtoshowsinterestinthem.Besides,alotof

informationcanbereadfromtheeyes.

(v) Relaxedatmosphere.

 Aimatcreatingrelaxedatmosphereinthecounseling

room.problemscreatestensions.Asaresulttheclientwillmost

likelybeexperiencingsomesortofdiscomfort.Tocounteract

this,createarelaxedatmosphere.Oncethisisachievedthe

clientwillrelaxandopenupmoreeasily.

Personalitycharacteristicsofaneffectivecounselor.

 Forcounselingtobeeffectivethecounselorshouldhavegood

personalitycharacteristicswhichincludethefollowing;
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 Warm;

Makingefforttosmile,bekind,friendlyandmaking

clientsfeelacceptedforwhotheyare.

 Trustworthy;

Personswhokeephis/herwordsatalltimes

Clientswillalwaysbeabletobelieveinyouwhenyoupromise

nottosharetheinformationtold

 Respectable;

Youhavetotrymorethaneveryotherpersontomake

surethatyouhaveagoodreputation.

 Approachable;

Beabletodevelophabitsofreachingouttheclients

morethanwaitingforthemtocometoyou.
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Practicetalkingtoclientswhentheymeetyouina

mannerthatdoesnotthreatenthem.

 Fun;

Engageinthosethingsthattheclientenjoys.Usethe

humor,makejokes,tellstoriesclientenjoys.

 Downattheclientslevel;

Bewillingtobelikeclientssothattheyacceptyou.

Participateinactivitiesthatclientsenjoy.Findoutsomeof

thelanguagethatclientsusee.g.‘slangs’’.Usethese

slangsonceinawhiletomakethemfeelyouunderstand

theirworld.

 Patient;
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Itwillnothelpifyouhurriedtosolvetheclientchallenges.

Bepatient,listentotheclient.Whenirrelevantissue

appears,bepatient.Clientswillgainconfidenceandtrust

andwillenablethemtoopenupmoreandmore.

Basicprinciplesofguidanceandcounseling.

Fivebasicprinciples:

(i) Youcannotdivorceyourselffromyourownsocial,moraland

spiritualvalues.Youhavearighttothem.

(ii) Youdonothaverighttoimposeyourownvaluesontheclient.

(iii) Yourpositionisnotthatofjudge,theirfunctionisnottoassign

guiltorinnocencebuttoencourageobjectiveevaluationof
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attitudes,standardsandactions.

(iv) Manyclientshaveanexpectationandfearofbeingjudge.They

arealreadyguiltybecauseofhavingcontravenedtheirfamilies,

theirpeersorsociety’smoralcode.Itdoesnothelptodenythe

realityofthisconflictbysuggestingthatthereisnoneedto

regardtheirbehaviorasodd.

(v) Judgeactionsratherthanthepersonwhocarriedoutthem.

Others:

(vi) Youdonotoperateinisolation.Youareexpectedtoworkwiththe

lawandbasicvaluesofthesociety.

(vii) Youshouldplaceyourunderthesupervisionofanothermore

experiencedcounselor.

(viii)Accountabilityofthecounselorandhisworktoapeerorsenioris

importantforboththecounselorandtheirclients.
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Techniquesforeffectivecounseling:

(i) Attending:

Attendtotheuseofphysicalbehaviorse.g.smiling,

leaningforward,makingeyecontactgesturingand

noddingtoconveytotheclientthatyouareinterestedin

andopentothem.

(ii) Openendedandproblemsolving:

 Theseinvitemorethanoneortwowordresponses.they

canbeusedtogatherinformation,increaseclarity,
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stimulatesthinkingorcreatediscussion;forexample;

Whatdidyoufeelwhenthathappened?

Thenwhathappened?

Whatdidyoudowhenthathappened?

Pleasetellmethemore.

(iii) Empathizing:

Empathymeansplacingyourselfintheclients’situation

whileremainingobjective.

Youneednottobejudgmentalandtosensitiveand

understanding.

(iv) Paraphrasing:

Thismeansthatthecounselorusesdifferentwordsto
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restateinnon-judgmentalwaywhattheclienthassaid.

Itisintendedtohelptheclienttoknowthatthecounselor

isawareoftheclientperspectivesandhasheardwhathe

/shehavesaid.

Allowstheclienttocorrectanymisunderstandingsonthe

partofthecounselor.E.g.Iunderstandthatyoufeltvery

badwhenyouwerediscriminated.

(v) Reflectivelistening:

Thisinvolvesrepeatingwhattheclienthassaid,

paraphrasing,displayingempathyandreflectingbackon

non-verbalfeelings.

e.g.“soyoufeel’’…or’’itsoundslikeyou….’’́enduresthecounselor

understandswhattheclienthassaid.
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Keystepstobefollowedinguidanceand

counseling

(i) Contractmaking

Justbeforeyoustartthecounselingsession,youhaveto

explainthereasonforthesessionandsetouttheprocedures

orrulesofyourinteraction

Statetheboundariesofyouroperation.

Whatdoyouexpectoftheclient?

Whatdotheclientsexpectofyou?

Howlongwillyoutakethatday?
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Thiswillhelpbothofyoutobefocusedand

utilizetheavailabletimemostprofitably.

Itisveryimportantthatyoukeeptheconfidentiality.Once

youbetraythis,wordwillgoroundandspreadlikeabushfire

inadryaridarea.Youwillnevergetanyotherclient.Assure

theclientthateverythinghe/shetellsyouandwhateveryou

discusswillbekeptinconfidence.

Emphasizethateitherofyouwillspeakoneatatime.

(ii) Buildingarapport.

Itisthecreationofmutualtrusttothelevelthatyoucanbe

entrustedwithsecrets.Client’smindsbringupcertainthings

someofwhichareunpleasant.Asacounselortherefore,you

havetomakeclientswithunpleasantthingsinmindsbringup

suchthingsfreely.
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Topbringthis,he/sheneedstomakeyouhis/herbestfriend

soastounburdenhis/herheart.E.g.nodofthehead

encouragesaffirmationandprompting.Youcanuseany

othericebreakerstoshowthatyouareentrusted.

(iii) Activelistening.

Youentirelytuneintotheclientusingyourwholebeings(ears,

eye,mind,body,andtime)toentertheclient’sworldof

experiencesandfeelings.

Thiscanbepartlythroughthoughtfullyprocessingtheverbal
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information.Thisinvolvesthefollowing;

Interpretingtheclient’snon-verbalinformation

whichisactuallymoretellingthantheverbal.

Activelyandattentivelyprocessingtheposture

oftheclientisassumingthefacialexpressions,

gestures,nervousnessoranyothermannerism

theymayexhibit

Watchingoutforsilenceaswell.Itmaybe

communicatingamessagecounselormust

listenwiththewholeoftheirbodies.

Shuttingoutanythingthatmaydistractyoulike

noise,atendencytowardsfactfindings,being

judgmentalorimposingapersonalviewonthe

situation
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Justturningintothemajorfeelingsofdistress.

(iv) Reflectionofthecontents

Whenusingthisskill,thecounselorhastoparaphrasewhat

theclienthassaid

Neverthelessyououghttoguardagainstjustparrotingthe

content.

Insteadyouhighlighttheemotionsorfeelingsexpressedor

describedorimpliedinthestory/explanation.

Itisreallyrephrasingtheclient’sstoryfocusingonthe

emotionsexperienced.



OrganizedbyOceng@Winnie@
Kalagan1786@gmail.com

(v) Probing

Thecounselorpromptstheclienttocontinuewithhis/her

storyorexplanationsordescriptions.

Attimesitisclarifyingsomething

Itwillnormallycompriseshortphrasesorwordsofprompting

soundslike’’uum’’.

(vi) Summarizing.

Processofhelpingtheclienttorespondtoseriesof

statementsinasessionbyrephrasingwhatwouldhavebeen

saidinamoreconcisemanner,highlightingthetheme(s)inthe

statementsusedcorrectly,ithelpstheclienttofocusand

clarifyhis/herthoughtsandfeelings.

Evenforreluctantclientitmayprovideanavenuetomove

forward.
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 Italsoreassurestheclientthathe/shehasbeenunderstood.

(vii) Confrontation

Thisiswhenyouchallengetheclientwithfactsofhis/her

storyoranapparentcontradictionbetweenhis/herstatements

andthenormalnon-verbalcommunication.

Youshouldonlyconfrontclientsmuchlaterinthecounseling

processwhenyouhavegainedtheirconfidenceandtrust.

Otherwiseyoumayappeartobejudgmental.

(viii)Informationgiving

Itisthesituationwhenyougivecrucialinformationtothe

Client.

Thisshouldbedonewithyourdiscretionwiththesole,

purposeofilluminatingtheclientsgreyinformationarea
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ThiscouldbeinthefieldofheathlikeHIVandAIDS,STIsor

legallikelegislationondefilement,childabuse,violentagainst

women,careeropportunitiesandthelike.

(ix) Makingaplan

Clientsmaybepresentwithseveralproblemsthatneed

attention.However,itmaynotbepossibletohandleallof

thematthesametime.

Youwillhavetodevelopyourskillsinidentifyingwhichof

theseproblemswhentackledkeysintotheothersandsorts

themout.

Youneedtoinvolvetheclientsothattheytakeitastheirown

agenda
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Youwillhavetoagreewhichissuetodealwithfirstandnext.

Whatagreedactivitieswilltheycarryout?

Howwilltheydoitandwhen?

(x) Evaluatingtheplan

Youwillhavetocheckiftheplanisworking.

Doestheplanyouhaveagreedonbringsoutthedesired

effects?

Ifnotwhatneedtobechanged?

Thisisnormallypossibleafterafeedbackfromtheclient.

Stresswhathasorappeartobeworking.

(xi) Followup

Onceyouassessthattheclientcancontinueonhis/herown
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andhaveterminatedthesessions,youstillneedtosupport

theclientindoingtheactivitiesthatyouhaveagreedon.

Sometimesyoumayhavetomakeanappointmenttofindout

howtheclientisprogressing.

(xii)Documentation

Thishelpsthecounselortoknowhowfartheyhavegonewith

eachclient.

Rememberthatyouaredealingwithanumberofclients

Thecounselorcancomeupwithasimplemethodof

documentation.

E.g.
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Theoreticalapproachestoguidanceandcounseling.

Atheoryisthegeneralprinciplesummarizingmanyobservationsand

1 Name

2 Dateoflastappointment

3 Notes

Hereyounoteeverythingthatyouhavetoremember

(i) Whathasbeenhandledatthesession.

(ii) Decisionthathavebeenmadetogether.

(iii) Assignmentthathavebeengiventothe

client.

(iv) Otherissuesthatstillneedtobehandled.
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predictingwhatcanbeexpectedtohappeninnewsituations.Itisa

mapthatprovidesdirectionandguidelinestothecounselor

Itisasystematicwayofunderstanding;

Counseling

Counselorbehavior

Ofviewingthecounselingprocessanda

Guidanceforcounselors.

Itamapthatprovidesdirectionandguidelinestothecounselor.

Allcounselingtheories

Arebasedonorderivedfromaconceptionofpersonality
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development

Havesomeconceptsofhowbehaviorcanbechanged.

Havesomethingofwhattheendproductshouldlooklike.

Havesomenotionsabouttheappropriateroleof

counselorsshouldplay.

1.AlbertBandura’stheoryofsociallearning.

Thistheoryisimportantbecauseofthefollowing;

 Heemphasizesthatstudentsorcounseleeslearnsome

behaviorsthroughobservationandimitating(modeling)how

othersbehaveintheirsocietyi.e.school.

 Makescounselorandcounseleesunderstandtheprocess

throughwhichboyslearntobehavelikemenandgirlslearn
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tobehavelikewomen(genderroleidentification),moral

developmentandparentaldisciplinestyles.

 Counselorstoencourageclientstolearnbyobservingand

imitatingotherswithacceptablebehaviors.

 Counselorstoencouragestudentstobehaveinsocially

desirableway.

 Counselortomodeldesirablebehaviorbyguidingstudents

nottogetinvolvedinsociallyunacceptablebehaviors.

2.CarlRogersselftheory.

 CarlRogers(1961)theoryfocusesontheindividuali.e.

theselfnotgroup.

 Itcanbeusedtounderstandcounselee’spersonality



OrganizedbyOceng@Winnie@
Kalagan1786@gmail.com

developmentindividually.

 Rogersassumedthatallpeoplegrowinpositivewaysas

longastheyaresupportedbythosearoundthem.

 Accordingtohim,thewaycounseleeslookatthemcan

improveiftheygrowupinapositiveandenabling

environment(s).insuchenvironment,positivefeedback

topupilsorstudentsallowthemtoopenupandshare

theirexperiences,aidsindecisionmakingand

encourageslivingforone’sowngoals.

 Supportivecommentstopupils/students/childrenallow

themtoviewthemselvespositively.Asaresult,theyare

moretrustingandopentonewexperiences,more

acceptingtoothers,betterabletosetandachieve

realisticgoals.

 Thistheoryasksthecounselorstoboostthecounselees
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selfesteembymakinghimorherappreciatewhohe/she

isandwhathe/shecando

 Thecounselorshouldexhibitunconditionalpositive

regardsinrelationtothebehaviors,strengthand

weaknessesasawaytosupportandboostbehaviors,

values,abilitiesandskills.

 Saysthatallhumanbeingshavesomethingpositive

aboutthem.Weshouldthereforeappreciateourselves

andothers.

3.AbrahamMaslow’stheoryofmotivation.

Thetheorystatesthat;

 Individualplaysactiverolesintheirowndevelopment.
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 Individualstorealizetheirfullabilityi.e.peoplestruggle

togrowbeyondtheirpresentconditionstowardsfulfilling

theirpotential.

 Counseleesneedtohavetheirbiologicalandsafety

needsmetinordertoreachhigherpersonalgrowth

needs.E.g.hungrycounseleesareunabletoturntheir

attentiontoreading,love,selfesteemandpersonal

development(iftheirbiologicalneedslikefoodisnot

met).

 Somelearnersmayperformbadlyinclass,failtopay

attentionoralwayssleepinclass.itshowsthatthe

teacherneedstoinvestigatethereasonswhythe

learnersmaybeactingthisway.Maybeduetothe

problemsthatareoutsidetheclassroom.

 ToMaslow,everhumanrelationshipwithyourlearners,
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youwillsupportthemtocopewithstressand

concentrateontheirstudiesandco-curricularactivities.

Thefigurebelowexplainstheimportancethatpeople

placeonvariousneedsaccordingtoMaslow.Theneeds

atthebottomofthetrianglearemoreimportant.
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4.ErickErikson’stheory.
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